Minutes of Walsall Meeting, 9th July 2014
Present:

Jayesh Patel - in the Chair



Chetan Rai - Boots 
Fazal Rahman - AIMp



Devita Dalvair - Boots 

Harj Sadhra – Lloyds 




Jyoti Vadukal - Lloyds
Jas Pannu - Coalpool




Daljit Sandhu - Morrisons
Jan Nicholls - Secretary







Also in attendance: Hema Patel, Jyoti Saini, Paul Gnosill, Eric Waller
Welcome and apologies: Steve Hartshorne, Jeff Blankley, Malkit Singh, Jatin Patel, Balraj Chohan
EPS2

Paul Gnosill had asked Eric Waller from HSCiC to attend following the problems reported at the June meeting.

Statistics show that Rx numbers using EPS2 in Walsall are low - 40% nationally, 25% in West Midlands, 21% in Walsall.

Eric believes both GP surgeries and pharmacies must be fully engaged to drive uptake and discussed strategies to encourage involvement:

Mentoring by successful pharmacist exponents? (Devon LPC) Eric may be able to supply a list.
Targeting practices (PG)
Encouraging pharmacists to nominate patients (surgeries must then process) (newsletter)
Sharing the good points – improvements in patient safety (Boots) (newsletter)
It was thought changes were underway in the GP contract to encourage GPs to sign up.

Provision of repeat dispensing is low

Eric described the failure to retrieve prescriptions from the spine as a “backlog” which normally clears fairly rapidly, but may require involvement of the provider. 

A service utilizing simplified tracker codes will be rolled out in July.
Pharmacies should be encouraged to clear backlogs from their end, keeping requests to practices to reprint Rxs as a last resort. This allows pharmacists to familiarise themselves with the process.

Paul reported that two more surgeries had requested “go live” dates:

Parkside, Brownhills 9th September

Kingfisher 29th September

Paul and Eric left the meeting.

Minutes and Actions
There were no changes to the minutes.
The secretary ran through the actions with updates.

NHSE had indicated their interest in an enhanced asthma service, we require a business case.

The repeat prescription audit by Don Ferguson was circulated at the meeting. 

NHS Checks

Jay continues to liaise with Dr Paulette Myers.

CCG Update

The Diabetic Star Group are recommending that diabetic women (Type 1) contemplating pregnancy should be able to access pre-conception advice from a consultant/specialist nurse. Patients may present via an MUR/personal relationship. The LPC would support signposting and referrals.

Action: Jyoti to work up pre-conception signposting

Specials CoCs - should be sent to the AT, not to Bob Saunders.

Address: 
Janet Smith

Support Worker
Birmingham, Solihull & Black Country Area Team

NHS England

2nd Floor, East Wing

St Chads Court

213 Hagley Road

Birmingham B16 9RG 
Action: This address will be placed on the website for reference.

Care Homes 
The documents referred to have been circulated and will be stored in the DropBox.

Action: will be placed on the website for reference.
NHSE Dashboard
Jyoti shared this link: http://www.england.nhs.uk/ourwork/pe/mo-dash/
Members familiar with the site agreed it offered a wealth of information. 
Action: link will be placed on the website.

Service Update

There are a number of contractors who have yet to provide full information to support service provision. A list had been provided, the secretary had been working through it by email, other committee members would contact their own contractors and Jay would follow up with phone calls. A new deadline of July 15th has been set.  
Action: email, phone calls, enewsletter
Service Claims and Payments the CCG apologised for the delay in processing claims. The CCG are continuing to explore options, including PharmOutcomes. 

All claims should be submitted to: pharmacy.payments@nhs.net

Contractors should ensure claims do not contain any patient identifiable data.

Action: enewsletter
There had been a request that payments be made quarterly. The committee members had been consulted by email, the suggestion had no support. 

The secretary asked that all payments correlate with claims as far as possible.

New Services

The following are still being progressed:

Discharge - Jay continuing to work with BP and WW
Diabetes

Respiratory: http://www.communitypharmacyfuture.org.uk/pages/news_228330.cfm 

and evening event as discussed in June
 
Cluster
AT had reported 129 contractors across the Cluster had not submitted CPAF, there had been a suggestion that services would be withheld but the group had pointed out that as there is no obligation to comply there could be no sanctions. 
Seasonal ‘Flu  

All patients over 16, with the exception of pregnant women, are eligible with emphasis on at-risk groups.

PharmOutomes will be used to record/claim for flu and to feedback on PH campaigns and for MAS. Wolves CCG are likely to pilot MAS.
PNA
Hema is re-working the 2011 document available to download from the Walsall Council website on this link: 
cms.walsall.gov.uk/pna_1st_february_2011.pdf
There was discussion over the consultations required for the PNA:
· pharmacy questionnaire will use the PSNC template and be circulated by SnapShot. The PNA group understand that pharmacists may choose not to answer additional questions,
· format and distribution of the patient questionnaire is yet to be agreed.
Due to tight timescales, these will be circulated late July, early August.
Next PNA meeting August 5th, 1.30 – 3.30pm, probably at The Hub, Lichfield Street.

Pharmacists in local areas have little information about their PNA - Walsall are fortunate in having a good working relationship with CCG staff, other areas do not enjoy this advantage.
Hema and Jyoti left the meeting.

The Chair and Secretary subsequently decided to combine two events in September, the AGM + topical session will follow the committee meeting, which will start in the late afternoon. The Worcester Suite has been booked on September 10th, committee meeting 4pm.
The Constitution requires 30 days notice of the AGM, the secretary will inform contractors of the venue, date and time by the beginning of August, the training can be firmed up in the next few weeks. All ideas/suggestions/leads welcome.
.

Date of next meeting: September 10th, 4pm, prior to evening AGM and training meeting. 
Actions 
	Identify local pharmacist to mentor EPS2
	EW/PG
	√
	√

	Explore ways to promote EPS2
	all
	
	

	“Going live” dates in newsletter
	Jan
	
	

	Asthma business case and evaluation 
	Chetan
	
	

	Pre-conception signposting
	Jyoti
	
	

	Specials CoCs address – enewsletter, website
	Jan
	√
	

	Care Homes advice – circulate, website
	Jan
	√
	

	NHSE dashboard - enewsletter,website
	Jan
	√
	

	Incomplete contract information – email/enewsletter/call
	Jan/all
	√√√
	

	Service claim address – enewsletter/website
	Jan
	√√
	

	LPC constitution consultation
	all
	
	

	Review bank balance
	MS
	
	

	Create annual budget
	MS
	
	

	Scope Diabetes service
	all
	
	

	Scope Discharge service
	JP/DD
	
	

	Scope Respiratory meeting - GSK
	CP
	
	

	Scope Respiratory meeting - CCG
	Jan
	
	

	AGM
	Jan
	
	

	Training session to follow AGM
	Jan/all
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