Minutes of Walsall Meeting, 13th May 2015
Present:

Jay Patel - Chair 



 
Chetan Rai - Boots



Malkit Singh - Walkers 



Fazal Rahman - AIMp

Steve Hartshorne - Hartshornes


Daljit Sandhu - Morrisons

Balraj Chohan - Beacon 



Harj Sadhra - Lloyds
Jas Pannu - Coalpool 



Jyoti Vadukal - Lloyds 
Jeff Blankley - Boots




Jatin Patel – Lazy Hill

Jan Nicholls - Chief Officer


1.30pm Pre-meeting work groups

►Discussion on progress

►Appoint Group Leads for ratification 

Also in attendance: Hema Patel
Apologies: Jyoti Saini 
Welcome from Jay Patel
Minutes and Actions from April
The Chair and Chief Officer ran through the minutes and actions with updates 
Smoking cessation editorial – updates from Erica Johnstone & John Patterson circulated

Arrange meeting with LMC re flu service –  final ‘flu report prepared by Gurpreet Rai, NHS-E sent to WLMC. Agreed to arrange meeting after the general election. 

Repeat Rx ordering, discuss and feedback to CCG - Narinder Gogna (LPN lead) involved in area-wide discussions which may impact on rpt prescribing responsibilities.

2 contractor visits each April, May, info → Jan who will update contractor directory 

Circulate Strategic Plan updates - circulated

Feedback on newsletter format welcome. 

Compile lists 

of LA, PH, CCG, LMC etc contacts - circulated to Jeff

for publicity – circulated to Jay, Raj, Jyoti

of reps- circulated to Jeff, Jyoti

CCG/Service Update - Hema Patel

Hema reported that some claims for commissioned services could not be settled - details missing from LA forms, commonly invoice number and bank account details (at the foot of the page). Important as there is a strict three month claim period.

Hema will update multiples directly via LPC reps managers 

Action: + enewsletter
The template provided by LA has not been totalling reliably, attention already drawn to this.
Commissioned service SLAs and claim forms are all on the LPC website.

Action: CO asked to review and update as necessary.
Competence for services: a discussion about self-declaration using the CPPE concept followed.

The Care Homes training event raised some issues:

· Pharmacies should not be ordering repeat prescriptions

Not all homes check stocks thoroughly so:

· Check all prn/bulk medications

· Do not present these in trays

· Flag medicine returns/issues to prescribers
Action: + enewsletter
Sexual Health
The LA safeguarding policy starts at age 13, whereas CCG services had included 12 year-olds, PGDs have been revised accordingly. A new signature sheet will be provided.

Action: + enewsletter
HLP
Hema has been discussing the concept with PH leads and also with Michelle Dyoss (Dudley), who has achieved great success under her leadership. Staffs also buy in to the scheme, with less impact.
In discussion the main benefit was seen as upskilling staff. Members were aware of implications of training in cost and staff absence and thought PH were unlikely to offer additional services. It is not known how wide the offer might be, leading to a preference for raising standards across all pharmacies rather than create differences.

Medicines Management Update
‘Flu Service

The ‘flu programme evaluation had shown a 7% increase in new patient uptake. Eligible patients this season – at risk under 65s, hard to reach and pregnant women.

Action: encourage early joint comms & PR. 
Jay had not been able to attend the latest ‘flu forum 
Action: date/venue for next meeting, attend ‘flu forum regularly 
The date for the next meeting with NHS-E Imms team has yet to be set.

Practice Pharmacists

Hema asked whether LPC development planning included a joint meeting with practice pharmacists, remains in mind but not set.
SOPs

Action: + enewsletter
Community pharmacies requested to ensure their SOPs fully cover the following, where GP practice issues continually arise:

· Inappropriate repeat prescription ordering, including deceased patients and non-current medicines. Pharmacies should use Rx form list, not computer records. Additional requests should be an exception;  

· Dispensing errors;

· EPS nominations made without patient consent;

· Out-of-stocks, examples circulated;
· “Not dispensed” guidance;

· High out-of-pocket expense claims pressurise budget.

Heidi Mitchell, Lead Nurse Sexual Health, David Walker, Sexual Health PH Walsall, Julia   Eades, hra-pharma arrived to speak to:
Extension of Sexual Health Service - Community Pharmacy Provision of Ulipristal 
David Walker expressed the intention to commission provision of Ulipristal through community pharmacies as an additional option for post-coital contraception. The drug has been successfully used in other settings in Walsall and is being introduced to pharmacy services in other local areas. 
Heidi explained the Cu coil is most effective but as most clients prefer an oral treatment the products’ greater range has relevance for the community pharmacy service, citing BMJ study here:(http://jfprhc.bmj.com/content/41/2/116.abstract)

There are differences in efficacy and exclusions which will be covered at training, minimum 2 sessions. A decision tree is pending.
Qs: 
Jay – will only current providers be included? 

Hema: Yes as there has been a procurement process, provision of Ulipristal will be a variation to current contract.
Jas – is there known to be a gap in patient capture by 72 hours? What is the uptake of Ulipristal?

Heidi, Julia: 20→25% of consultations.
Jay – will OTC training be included?

Julia: the OTC PGD is different, training modules can be disseminated via CO. Walsall PH sessions will concentrate on service paperwork.

Heidi training will be tailored to pharmacists’ needs, patient-centric rather than based on pharmacological activity etc.
Jay confirmed that the LPC would support the proposed variation of the current scheme. Heidi responded that discussions on implementation would continue with Hema and others.

The visitors were thanked and they left the meeting.
Continuing with the agenda….Black Country Cluster
Two meetings have taken place since April LPC. 
April highlights: 
· Novartis have sold on their vaccine business. Assurances sought to secure the promised second year training which was offered last season. Yet to be confirmed;

· Narinder has arranged Consultation Skill training available to pharmacists and staff, details CPPE website
► notes in DBx

May highlights: 

· Breaking news on national MAS;
· NHS-E proposing area-wide Palliative Care scheme;
· Action: send Walsall SLA to 5 LPCs

· Contract applications: all responses should include a statement re. willingness to attend any hearing. Failure to do so prevents an invitation to any subsequent proceedings;
· “Walk in my shoes” staff swap;

· Narinder, LPN chair, tendered his resignation. He’s been very effective so this is a blow.
PCP Group

Discussions on rpt Rx ordering, those present suggested highlighting of any items not on current list of medications.

LMC – clash with HWBB, nothing of interest on the agenda.

HWBB – Jay attended (Jan away). Report in DBx/circulated. Highlights, focus on:

Alcohol

Healthy weight

Better care fund

Healthwatch.

EPS/HSCiC

Go live dates:

Northgate 23rd July

Field Road 30th July
Action: + enewsletter
Jay had met with Eric Waller re EPS, ~ 65% Walsall practices are EPS ready but not fully operational. Changes are due by April 2016 and he would like to offer training to aid implementation, probably end of June, Lexon willing to support. 

Accreditation Data, Service Provision 

Hema was asked whether details were held on accreditation for services/mentoring of outlying performers. She agreed to share appropriate data. The CO offered to assist with gaps if necessary, not required at present.

There was a request for feedback on provision of MURs and NMS. The CO can view this data on the PharmOutcomes dashboard. 

Hema left the meeting.

Date of next meeting: June 10th. July 8th
Actions 

	Review DropBox access
	Jan
	
	

	Review SLAs with Hema’s assistance
	Jan
	
	

	Early engagement and ‘flu comms
	Comms, PR, Jan
	
	

	Arrange meetings with NHS-E Imms team &  LMC re flu service
	pending
	
	

	Date & venue of ‘Flu Forum
	Jan
	
	

	2 contractor visits each April, May, info → Jan
	all
	
	

	Update contractor directory
	Jan
	√
	

	Circulate Strategic Plan updates
	leads/Jan 
	√
	

	Experiment with newsletter
	Jan
	√
	

	Circulate list for publicity
	Jan
	
	

	Circulate list of reps for additions
	Jan/all
	
	

	Practice pharmacist event
	all
	
	

	Respond to Heidi, David, Julia re Ulipristal
	Jan
	
	

	Circulate Palliative Care SLA to 5 LPCs
	Jan
	
	

	PR training dates
	Jan
	
	

	Circulate personal delivery plans
	Jan
	√
	√

	Email Adrian
	Jan
	√
	√

	Banking security, transfer limits and other options
	Malkit
	
	

	Budget to match strategic plan
	Malkit
	
	

	Form finance scrutiny group
	Governance
	
	

	Add Healthwatch to stakeholder framework.
	Jx3
	
	

	CCG - access to STAR groups 
	
	
	


JN

14/05/15

