
Minutes of Walsall Meeting, 11th March 2015
Present:

Jay Patel - Chair 



 
Chetan Rai - Boots



Malkit Singh - Walkers 



Fazal Rahman - AIMp

Steve Hartshorne - Hartshornes


Daljit Sandhu - Morrisons

Balraj Chohan - Beacon 



Jeff Blankley, - Boots
Jas Pannu - Coalpool 



Jyoti Vadukal - Lloyds 

Jan Nicholls - Chief Officer








Also in attendance: Hema Patel, Jyoti Saini 
Welcome and apologies: Harj Sadhra, Mark Olliver, Paul Gnosill 
Minutes and Actions from February
The group ran through the minutes and actions. Hema pointed out that it was Prescription Direction guidance not Repeat prescription guidance, which had been updated. The minutes have been altered and uploaded to the Walsall website.
The CO sought confirmation on minor changes to the end of historical minutes (if necessary to make sense of them) uploaded to the website – granted.
CCG & Medicines Management Update - Jyoti
CD Alert

►Sue Mulvenna (CD AO, NHS-E) had raised an issue about incorrect prescribing of Oxycodone liquid – two patients had been hospitalized following instances of prescribers choosing 10mg/ml when 5mg/5ml required. Pharmacists asked to be vigilant.
Asthma step-down guidance will be circulated shortly. Reminder to use ACT scoring for MURs and for patients following change off medication.

Respimat inhalers require assembly, a patient has reported difficulty.

Branded generics: CCG had received comments from LPC on the risks of using branded generics, these comments had been shared at the Medicines Management group. Jyoti pointed out he drugs were chosen by the Formulary Group (no community pharmacist member) and endorsed at Medicines Management. LPC membbers reiterated their views on the short-term gain from branded generics, the risk to patients of products becoming short and the dilution of Category M as a control mechanism. See also p12 of this document: 
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/Pharmacy/Guide%20to%20community%20pharmacy%20for%20GPs%20and%20practice%20staff.pdf
The LPC suggested this guidance be available to both Formulary and Medicines Management groups at their meetings.
Repeat Prescriptions two pharmacies have presented a list of medicines produced from their PMR rather than from the right side of prescription form to a practice, leading to orders for medicines no longer used. Pharmacists urged to check with patients prior to ordering.

►LPC reminded CCG colleagues that Repeat Dispensing for suitable stable patients with long-term conditions would remove such problems. As RD is part of their contract, pharmacists are to encourage patients to request repeat dispensing where appropriate. CCG were asked to promote the service to GP surgeries and Practice Pharmacists. 

Action: raise at LMC. 

Action: last month the group had decided to seek a list of practices operating RD to avoid friction between the professions.
Service Update - Hema
Update training – supervised consumption, Thurs 17th March, care homes 25th March

EHC - CPPE course has been highlighted to contractors

Scrutiny of NX claims has pointed up inconsistencies, raising concerns over inactivity or infrequent claims.

PO is still being considered.

Services Data: April 2014- January 2015
Pharmacy First
Number of Consultations: 14747
GP time Saved:
Number of Referrals:1 to a GP

EHC
Number Of Consultations 903
Number of EHC supplied: 882-  212 referred to the follow up service, i.e. 24%
CSK posted:32- 9% of total of 358 clients eligible for chlamydia screening

Palliative Care
21 Call outs
Stop Smoking activity figures obtained from Erica Johnstone, Stop Smoking Service Manager, Walsall Lifestyle Services  were circulated.

Cluster 

Easter Rota to be circulated shortly.

BW had over 600 responses to the holiday opening hours letter, contractor replies are being processed. 

Brian contacting LPC COs to finalise Easter service, fee unchanged. Requests for holiday closures; AT require 3-months notice, submit to Sandra McCoy. 
Permission will NOT be granted on a first-come-first-served basis. AT will review and decide on in September and notify contractors early October.
Services in brief

Review of Assisted Medication (Sandwell) and Palliative Care.

Emergency supply pilot via 100 hour pharmacies – Birmingham CC CCG.

Distance Sellers

No national guidance, local framework including desk-top and visits available for discussion in a couple of months.

Hospital Referral

NG and 20 leads Nigel and Tania in discussion with Walsall Manor.

Asthma

Bid planned for Wolves, proceeding

Dementia

Review of needs of patients and carers → enhanced service

Dementia friends training.

2-Year Plan - comprehensive refresh 
MD to circulate refreshed plan-on-a-page and supporting documents.

‘Flu 

Imms team meeting with CCGs, LMCs, practices. Meeting with LPC reps 17th March.

Training 

Consultation skills, 19th March @ The Village.

e-learning for Repeat Dispensing

The group decided to meet on April 8th.

A series of planning sessions followed, Hema and Jyoti were invited to participate.
Outputs of the four group discussions will be circulated separately and will form the basis of a short-term Strategic Business Plan, which will be subject to further refinements over the next few meetings.
The visitors left the meeting.
Actions 
	OFT guidance
	Jan
	
	

	Repeat dispensing – present to LMC
	Jay
	
	

	Repeat dispensing – list of practices
	Hema
	
	

	Training meetings
	newsletter
	√
	

	Easter rota arrangements
	BW/Jan
	√
	

	Strategic Plan
	leads/Jan
	
	

	Press for access to STAR groups
	Jay/Jan
	√
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