Minutes of Walsall Meeting, 8th April 2015
Present:

Jay Patel - Chair 



 
Chetan Rai - Boots



Malkit Singh - Walkers 



Daljit Sandhu - Morrisons

Balraj Chohan - Beacon 



Jan Nicholls - Chief Officer 

Prior to the meeting the LPC members discussed progress on the Business Plan while enjoying a buffet kindly supported by John Patterson.

Our guests, John & Mark Collis (Johnson & Johnson) and Erica Johnstone (Walsall Heathcare Stop Smoking Service Manager) made an interesting presentation on stopping smoking in general, with supporting information on local services from Erica. It was agreed that training of counter staff can assist in engaging clients and that there are ever more challenges. Discussion included views around e-cigarettes and shisha. The service had received publicity in the Walsall Advertiser; the group decided to try to utilise the newspaper to promote the pharmacy service, maybe an editorial highlighting the approach of a successful team eg J Docter, Darlaston.

►Presentation & contacts for Walsall Heathcare Stop Smoking Service
►J&J have a website providing a range of services and training strategies here: http://www.supportingpharmacy.co.uk/pharmacy-training
The guests left the meeting.

Welcome and apologies: Hema, Paul Gnosill, Steve, Harj, Jyoti V, Fazal, Mark.
Minutes and Actions from March
The group ran through the minutes with updates on the actions. 
CCG & Medicines Management Update – no report
► Respimat inhalers further alert from Bob Saunders.

Service Update

‘Flu – Jay fed back CCG views on the service. At the last meeting with commissioners there were indications that there will be a 2015/16 service with some changes to eligible groups and timing which have yet to be finalised. 
Meeting report in DropBox, service folder.
Those present insisted that uptake would be improved by publicity and promotion and there was discussion over the various low-cost methods available, including Walsall Advertiser editorial (see above), LA & CCG newsletters, Medisys/ NHS sourcesfor posters, bunting  etc.

Action: Jan to list press contacts
The pharmacy service is not a threat to the GP programme and should be viewed as a complementary alternative for patients. The commissioner would like pharmacy to target at-risk and hard-to-reach patients.

Walsall LMC have requested a meeting, we could share the Flu Report, available on the website. 


Review of Repeat Rx Ordering Guidelines
The guidelines, which are due to be discussed later this week, had been circulated. The group had no major points to make regarding the content of the document but observed that a patient-focussed approach, integrating the roles and responsibilities of all the parties involved (patients, practices and pharmacies), would be more productive than laying all the problems on community pharmacy. 

Cluster – next meeting 14th April.
LPN 

Topics Hospital Discharge (Walsall), Asthma (Wolves). 
Future meetings; June 10th (Jay away), July 8th, September 9th (AGM).   
Actions 
	Arrange meeting with LMC re flu service
	Jan/Jay
	
	

	Repeat Rx ordering, discuss and feedback to CCG
	All/Jay
	√
	

	2 contractor visits each April, May, info → Jan
	all
	
	

	Update contractor directory
	Jan
	
	

	Circulate Strategic Plan updates
	leads/Jan 
	
	

	Experiment with boring b/w newsletter
	Jan
	
	

	Compile list for publicity 
	Jan/all
	
	

	Compile list of reps
	Jan/all
	√
	

	Heidi Mitchell – May/June meeting
	Jan
	√
	√

	
	
	
	


JN
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