Minutes of Walsall Meeting, 11th November 2015
Present:

Jay Patel - Chair




Abs Bashir – AIMp

Chetan Rai – Boots




Daljit Sandhu - Morrisons 
Harj Sadhra - Lloyds




Jas Pannu - Coalpool


Jyoti Vadukul - Lloyds



Steve Hartshorne - KV Hartshorne

Fazal Rehman – AIMP 



Jatin Patel – Lazy Hill

Balraj Chohan - Beacon



Jan Nicholls - CO
Sudheer Kamath – CCA nominee



 
LMC: Dr Hewa Vitarana

WCCG: Hema Patel, Jyoti Saini
Manor Hospital: Grace Tsang
The business meeting was preceded by working groups.

Apologies: Annette Orton, CRi (Action: invite Feb), Jeff Blankley (at PSNC event), Malkit Singh, Paul Gnosill 
The business meeting commenced with a presentation from Dr Vitarana on GP federations in Walsall. There are two:

· Alliance comprising 30 practices with ~ 125,000 patients 
· Palmaris with 6 larger practices and 85,000 patients 
Once available the full presentation will be placed in the DBx.

Taking questions, Dr Vitarana was thanked for supporting pharmacy IPs as a mentor and asked to facilitate the production of a list of GP mentors for pharmacy IPs in his capacity as LMC Vice-chair. 

Discussion on pharmacists’ skills as IPs, including the obvous gap of familiarity with physical examinations of patients followed. Sudheer shared his experience of studying for the IP qualification. HEE have funding for further training; an officer is in contact with the Cluster group. 
Action: invite LMC rep quarterly

Dr Vitarana left the meeting.
EPS go live Saddlers Practice, January 19th.
CCG Update 
Hema shared the following:

► Ulipristal PGD and guidelines have been updated and sent to contractors; 

► PF schedules have also been updated and will be posted on PO platform and the Walsall LPC website as soon as available;
► Some contractors are not acknowledging messages placed on the PO platform for their information. 

Jyoti added:
► a suggestion that pharmacists arrange an MUR to counsel patients about glucose meters when they collect Rx or have a new meter;

► prednisolone product Prevanti has been added to the formulary, the product is available in a number of strengths;

► Rpt requests from pharmacies – following investigation of an issue with one contractor, the CCG embarked on an exercise to scrutinise the repeat process. Pharmacists at all practices have been to examine a sample of 25 requests, then telephone patients to check on items expected. The process is not complete but so far, based on patients’ responses, a quarter of items ordered were inappropriate/not required. 
Actions/suggestions:

· Update good practice guidelines;

· Pharmacists use right-hand side to place orders –impractical as it is the property of the patient;

· Increase use of Repeat Dispensing – what are the current figures for Walsall practices;

· Grace suggested a standardised script for practice pharmacists to ensure robust conclusions;

· Compare ND figures on dispensed Rxs.

► Dressing pilot start delayed.

Manor Hospital
Will has left the hospital, Grace is temporarily deputising until a replacement is appointed.

Grace requested assistance from community pharmacy over the Xmas period – mds required for patients from regular partners and from patients’ regular pharmacy – if that information can be obtained.
Steve requested practices allow some latitude and provide Rxs up to 2 weeks in advance.

Grace left the meeting.
Meeting reports

Cluster – Jay gave verbal report, service meeting report in DBx

Action: emergency supply pilot/palliative care signposting & NHS 111

Hema & Jyoti left the meeting.
LMC – report in DBx
Report on GP federations
Lifestyles consultation: 

https://www.google.co.uk/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-8#q=walsall+lifestyle+consultation
Costing model 
Medicines Management 

Length of Rx (28/56/84) impacts on repeat process.

Discussion on rpt Rx process had dominated the meeting. Relevant Cluster discussions reported in confidential section.

Support for a standardised script for practice pharmacists as questions considered crucial.

Encourage repeat dispensing.

PF – no fee increase till 2017 but negotiations could begin mid-2016.

Flu Forum – date changed, clashed with LPC.
CPAF – all completed.

 
Future meetings: January 13th, February 10th, March 9th 
Actions 
	Newsletter ►
	
	
	

	CRi Annette Owen Feb
	Jan
	√
	

	LMC representation
	Jay
	√
	

	Rpt Rx requests
	Jan/Jas
	
	

	Emergency supply pilot/palliative care signposting & NHS 111
	Jan
	√
	

	Respond to Lifestyles consultation
	all
	
	

	MUR/NMS data 
	Jan
	√
	

	Balraj – Emily Bisset email Erica left
	Balraj
	
	

	Book Fazal on course 24th November
	Jan
	√
	

	PSNC/pharma MUR templates and guidance
	all
	√
	

	Two-way meeting
	Abs/Jeff/Jan 
	√
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