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Minutes of Open Walsall Monthly Meeting 12th July 2017 

 
Present: 
Jay Patel - Chair     Chetan Rai – Boots     
Harj Sadhra – Lloyds     Raj Ram – Lloyds 
Fazal Rahman - AIMp    Raj Patel - AIMp 
Sudheer Kamath - Tesco    Balraj Chohan – Beacon  
Liz McPherson – Boots    Daljit Sandhu – Morrisons 
Jatin Patel - Lazy Hill     Jan Nicholls - CO  
 
WCCG: Hema Patel, Jyoti Saini 
 
Apologies: Steve, Sukhy 
 
The meeting was preceeded by working groups. All leads to forward outcomes to 
DropBox (Dropbox\Walsall LPC >Current documents - 3 months >Planning Groups) 
 
Jay began the meeting with a review of June minutes and actions: 

Publicise Universal Capabilities aims and contacts in comms: 0300 311 2233  

 england.contactus@nhs.net 
This action had not been completed. 
 
NHS HealthChecks Daljit expressed an interest in offering NHS Healthchecks at Morrison’s, 
Lichfield St. Hema agreed to send on the paperwork for consideration. 
 
LPC Work Groups:  
Leads to add outputs to template in DBx (Dropbox >Walsall LPC >Current documents - 3 
months >Planning Groups) 
 
Communications Group 
Buddy calls completed (29/77) 

• Suggestion that LPC Members visit Buddies – good idea – to introduce ourselves and 
ascertain what their preferred contact method is. Time in August to do this. 

• The comms group focussed on draw of training at AGM supporting November review 
point: QPs, HLP evidence & visits, Patient Safety logs, asthma referrals, sharing best 
practice, Hema & Jyoti to talk on respiratory/ACT, CHS talk, 

• The group had spoken about repeat Rs (POD, HW Coventry), and the potential of eRD 
in managing workload in the pharmacy while GPs retain control. Use in Walsall is low, 
engage LMC??  Together with ‘flu service……….. 

 
Governance Group 

• Skill mix and training ideas were shared, 

• Budget of £7000 for all three groups, 

• Performance of CHS?, 

• Performance Review – Jan, template provided by Harj. 
 
Service Development and Delivery Group 

• Requirement to submit NUMSAS/MUR/NMS data > NHSBSA quarterly, 

• Support CCG priorities, 

• Dressing pilot, 

• POD, 

• Discharge – PO Platform. 
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CCG 
Scoping Rx ordering options, inclu POD, stopping CP ordering, promoting online ordering. 
Practice views sought > improvements. 
Incorrect Qs on Rxs – vigilance, request practice pharmacist be alerted, check EPS Claim 
message/endorsement. 
 
Branded Generics – LPC members reported significant incr in prices of drugs which had 
been subject of switches. 
 
Hema reported the MECS service is to be extended for 3 months for review/evaluation. 
 
PF 16 and over 3 visit/annum cap, emphasis on self-care to support GP agenda (limit Rxs for 
Ibuprofen, Paracetamol, Vit D) and prescribing incentive scheme. Record on 
PharmOutcomes (old tab has to remain to allow 3-month data entry period). 
 
PNA Review Pharmacies requested to log hours on Pharmoutcomes, qs include core and 
supplementary hours, NHSE have no record of these. 
 
Healthy Start – pharmacies requested to consider this service to eligible patients, no fee, 
agreed to publicise on website. 
 
CPWM/NHSE 
NHSE desire to offer well supported, centrally organised PH Campaigns, from: 
Cancer completed - evaluation submission low ~ 50% 
Anti-Microbial Resistance 
Flu 
Dementia/Mental Health 
+ 2 selected by CCG 
 
Discharge pathways from 20 care, utilise Pharmoutcomes interface to facilitate process. 
Best Practice – patient safety issues around delivery eg mds posted trhough letter box of 
deceased patients, safety alerts (posted on website) 
HEE training needs survey – multi-disciplinary audit? 
 
Meds Management 
Dressings formulary/supporting SOP 
Consultation on GF products 
 
LMC 
NHS H/checks came under fire – fee too low 
 
Flu 
Plans to increase Walsall’s activity in 2017/18. 
Article on West Midlands service: 
No emergency stock will be available as Manor do not hold the necessary licence. 

Actions: plan for October start, check status of advert (Balral, Chetan) 

 
Closed Business 
CHS  
Finance Report 
AGM planning 

Next Meeting: AGM September 13th 

 
Future meetings: September 13th, October 11th, November 8th 
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Actions  

NHS Healthchecks SLA > Morrisons  Hema   

    

Rx Contact numbers & nomination advice (June notes) Jan √  

    

Working group actions >>> DropBox  
Strategic planning>>> DropBox 

Jay 
Chetan 
Harj 

√  

    

BUDDY CALLS summary >> Jan (29/77) All   

    

Healthy Start Jan √ √ 

    

Flu advert Chetan/Balraj   

    

Request CHS financial report at August S&OC Balraj/Jay    

    

PSNC - branded generics Jas Heer Jan √ √ 

    

AGM Checklist    

Room booked Faz √ √ 

Scope buffet Jan √ √ 

Speakers    

Michelle Dyoss (HLP, CHS), Jyoti, Hema Jan √ √ 

Steph Jackson (GPhC inspectorate) Patient Safety or Naz √ √ 

Jodie Freeborn (Lloydspharmacy ) Patient Safety Harj √ √ 

Sponsors Jan √ √ 

Publicise website, enewsletter Jan √ √ 

 
 


